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Health & Medical Equipment Business 

FSN Ref: FSN-GM60A_240404-1 FSCA Ref: FSCA-GM60A_240404-1 

 

Urgent Field Safety Notice (FSN) 

--------------------------------------------------------------------------------------------------------------------------------------- 

Product Name: Digital Diagnostic Mobile X-ray System GM60A 

Single Registration Number (SRN): KR-MF-000020682 

Title: Potential interference with the anti-fall system 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

Dear Valued Customer, 

 
The purpose of this letter is to notify you that we have identified a potential issue that may affect the 
Samsung Digital Diagnostic Mobile X-ray System GM60A (SEDECAL Mobile 3.1) produced between 
2016 to 2020.  

 

Description of the problem: 

Samsung Electronics (Own Brand Labeler) have been notified by Sedecal (Original Equipment 
Manufacturer) of a potential safety issue related to the steel cable installed inside the Samsung GM60A 
(SEDECAL Mobile 3.1) system’s column. The column supports the weight of the telescopic arm with 
the tube head. There have been no known occurrences in the field. However, there is a potential risk of 
an interference, between the cable’s terminal and the anti-fall safety system (which blocks the arm, if 
the cable cut off does not work properly). The interference occurs between the cable and a metal plate 
of the arm’s carriage due to the shape of the cable’s crimped terminals. 

Affected devices: 

This issue only affects the installed base of Samsung Digital Diagnostic Mobile X-ray System GM60A 
(SEDECAL Mobile 3.1) systems manufactured between 2016 to 2020 

 

Action to be taken by the user: 

Please acknowledge receipt of this Field Safety Notification. You may continue to use the system. 

 

Action being taken by Samsung: 

Samsung Electronics will carry out the field safety corrective action for all affected GM60A (SEDECAL 
Mobile 3.1) systems produced between 2016 to 2020. Samsung will inspect the cable of your device 
and will replace it in case of any potential interference. 








